SA\V/(S MBI E{o White Papers

business software for printing companies

Web2Print

Good results begin with a flawless business organisation. This requires an efficient software program: MultiPress from Dataline Solutions. CRM,
calculation, order management, planning, time recording, invoicing and financial follow-up .. You simply select the module(s) you need in your
digital printing company. Discover how this market leader in the Benelux graphic sector excels in competitive software that does exactly what it is
supposed to do..

www.dataline.eu
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1. MultiPress Business Software = MULTIPRESS
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MultiPress, the cockpit of any Web2Print printing business
Quickly integrated,
affordable, complete
and reliable!
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MultiPress Business Software with Web2Print

Elementary for any graphic production company: MultiPress

MultiPress is the MIS/ERP software for dynamic printing and production businesses in various related industries.
MultiPress integrates all administrative, commercial, financial and logistic business processes together with
production and management into one powerful management system.

In a nutshell, the MultiPress Business Software helps to reduce the administrative tasks and improve your
productivity thanks to numerous modules for your specific company. Customer management, calculation
package, time registration, cost management or cost price calculation and invoicing are only a few of the many
possibilities of MultiPress which help you save a lot of time and money.

Why opt for MultiPress Web2Print?

MultiPress W2P ensures that your customers can place orders more easily, less mistakes are made when tasks
are sent, you have more control and you can track tasks in real time. MultiPress is the most versatile and flexible
MIS system for your e-commerce!

MultiPress is the standard in Belgium, the Netherlands and
Luxembourg

Throughout the years, Dataline Solutions has become the market leader in administrative software for printing
businesses. Thanks to our graphically trained people, excellent programmers, fine project supervisors and
experienced helpdesk employees MultiPress will become an essential link in your company.

MultiPress, today and tomorrow

Every day we address the needs and take up the challenges of our clients. MultiPress is continuously evolving
thanks to the reliable upgrades, which enable you to always keep one step ahead of the competition.

Discover the possibilities

Discover how you can save time and therefore money in your printing business thanks to MultiPress. Calculate
the administrative costs of your printing business in 5 minutes via www.roibuust.biz
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2. Why opt for Web2Print e-commerce?
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MultiPress Business Software,
made for and by the (online) graphic sector.

Customised online modules. Without any expensive and time-consuming
customised work.

To provide our customers with more added value, shorter lead times and more transparency in the processes,
we constantly search for sustainable solutions. The market is under pressure, so that additional margin is now
created more on the cost side than on the sales side. The solution can often be found online.

So many printing businesses ask themselves with good reason how they should address an online project and
what use this investment has anyway. Web2Print provides a way to address this problem. And MultiPress offers
different solutions to use Web2Print in a targeted and cost-conscious way. In this case, jobs arrive directly in
MultiPress through the website and are handled administratively. Payment can also be completed right away
thanks to the link with existing payment systems.

With Web2Print, the inflow becomes much simpler so that the administrative cost of a file is lower and files also
come in more easily.

Whatever your plans may be, MultiPress is the most versatile and flexible MIS system, and the online modules
of MultiPress establish the bi-directionally integrated link to your web shop. This is not a hype but guaranteed
business!
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3. The possibilities within Web2Print

31. Web2B2B/Web2QuoJob - business

Context:

The B2B market is changing rapidly. A growing number of companies extend their sales channels with Web
B2B to provide existing customers with additional tools to optimise the cooperation. Jobs arrive directly in
MultiPress and are handled administratively. Thanks to the PDF maker, you can offer personalised templates to
each customer, use them during ordering and send them directly to prepress.

Target group:
Existing customers, new companies and Advantages
customers who wish to track their printed
matter online. - Simple inflow

- Low cost
Objective: - Direct creation of jobs

- Unique login at customer level

- Personalised interface per customer

- You keep one step ahead of the competition
- Higher customer service

Create a customer zone to retain custom-
ers and provide them with additional ser-
vices: a platform for price inquiries, order
processing, stock control, price agree-
ments, production and administrative
follow-up by the customer.

Remark:

Look & feel can easily be adjusted through
MultiPress so that you can create a person-
alised platform quickly.

References:
- Captains of Printing
- Buroform
- Nevelland
- Grafisch Buro Maes

Price arrangements.

MULTIPRESS
Alternative SolutiOHS' Mainmenu | Quotations | Jobs | Stock | Imagestore | Others | Shopping cart
- Customised work by

i)&i;;al company Envelopes

. Vit2Print ﬁ}
- Apogee Storefront b

Note:
Always make sure your customised work
can be linked to MultiPress.

Web2QuoJob:

QuoJob, the standard business software for
advertising agencies, can always be linked
to the MultiPress Web2B2B module.

Logoft
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3.2. Web2B2C - shop

Context:
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Awide range of web shops are offered for sale on the market, some more user-friendly than others. Opt for aweb
shop with a high degree of user-friendliness and a solid framework. It is important to link this web shop to
an MIS system such as MultiPress. As customer service, Dataline Solutions now also has developed its own web
shop with highly advanced possibilities and attractive pricing.

Target group:
Private persons, self-employed without
employees, associations...

Objective:

Enable the customer to choose

from predefined articles with strong
conditions and an attractive interface.

Remark:

Dataline provides the framework and
the background technology. The look
& feel are determined entirely by you.
If desired, Dataline Solutions can
refer you to good designers who have
experience with user-friendly web
shop interfaces.

References:
Creafor
De Marne
Drukkerij Dirix

Alternatives that can be linked to

Advantages

Manage users

Upload files and send them to MultiPress

Use price scales

Several payment methods (VISA Mastercard, IDEAL)
Determine whether itis a product or advance order

Link to the MultiPress customer database

Adjust the look & feel of the web shop to your own desires

Multi-Press webwinkel module

www.printworld.be

Prijzgn’om echiygelukkig van te vgen [rorp—

E

- : v‘ - e

MultiPress:
- XMPIE
-DSF

WELCOME TO OUR WEBSHOP

HOMEPAGE

ZAKELIJK
Bouwtekeningen
Briofpapier ¢ factuurpapier
Bureau onderleggers
Envoioppon
Notiiblokken
Offertemappen

Sets

‘Wachiwoord vergeten

Visitekaarties
With complmnt cards
Zeffkievende memo's

PROMOTIONEEL
Ansichikaarien

Fiyers

Folders (gevouwen flyers)
Kalenders

Kranten

Broshures  magazines
Posters

Stickers

HORECA /
ENTERTAINMENT
COIDVD covers
Entreckaarton

Menukaarten

Pacemats

RECLAMEMATERIALEN
(Rol-up) banners

Baie displays

Bouwhekbanners

Spandocken

Stickervinyl

Viaggen

winkelwagen

0 artikelen)

servicelijn

072506 8585
He.
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3.3. Web2ERP

Context:

Larger (In-Plant) companies, usually with several branches such as school groups, banks, multinationals and
hospitals, require a lot of printed matter. Not just large quantities, but also at a competitive price and super
quick. These organisations usually have some sort of ERP system (SAP, Dynamics, internal customised
development, Exact, Oracle,...) which can send their orders +files directly to MultiPress Web2ERP.

Target group:
Larger companies such as school Advantages
groups, banks, multinationals,
hospitals .. - The customer's ordering method remains unchanged
- Orders are automatically read directly into MultiPress (possibly via
Objective: XML structure)

- No manual order processing
- Alink to standard calculation is possible, so that the job can be
done in a fully automatic way

Customer retention by optimising
collaboration with large organisations
when they order printed matter.

Remark:

Specialists from Dataline Solutions
always perform a functional analysis
for every customised solution.

References :ASANTI
 eelfus STOREFRONT

- xSt
QI?"\CL@ ’“%\ycggm\cs

WEBZERP
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4. Delivery of files

4. PDF Upload

MultiPress offers a direct link to the file server to bring PDF files via
one channel into the order flow. The customer can also directly
access this file server through a secured link sent automatically
from MultiPress.

4.2.0Online design

MultiPress Web2Print provides the possibility to create pages
by means of templates or freely design them.

[ Internet: Job enter window

N creckist_picure

Company:  oaaline Holdng
A ez fautobazn Al Nrofhouse: 21

Zpede a0 B eorrn i T T

Contact: Maarten De Raeymaecker Tel: +32 (0)50 83 20 02

E-mail: ‘maarten@dataline.eu Fax:

Description: ‘Naamkaart Dataline Holding Run: 1.000

Reference: 7] Files attached il

Price: 0,00 Ordering reference: 115 Pay mode: Rekening Al Gzin (4 B sent{ Cucietce B

Arrived: New job Nr of versions: 0

oate: 21272007 Time: 1032 Deliverydate: 22/12/2017 Artwork date: 21/12/2017 —
Note:
a
DATALINE
Finishing:
Deliver Oataline Hading
auobaan 21

8210 - L6PPEM

MULTIPRESS

Internet: Job enter window.

Base  Checklist

8
DATALINE

BRUGES(BE) - LIMMEN(NL) - WORZBURG(DE)

=]
DATALINE

=MULTIPRESS =QUOJOB
business software for printing, marcom & media companies i A A covii

MULTIPRESS
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421. Template driven

On the basis of a basic PDF file, we use PDFLib to add variable zones which are then used by the customer for
personalisation. Since we work with standard templates, we can also link standards and agreed prices.

B Belfius

Login Contact NL
Print &

Welcome to the Belfius Printshop!
The password to log in with your entity can be found on the intranet
under Logistics/Purchases/Orders/Other orders/Business cards for the
headquarters. And under Office organisation/Agency/Management/
Business cards for all employees of the office-net). Warning: The password
is case-sensitive.

Password: |

Select your card
| Login | Choose the desired language for the cards.

Next, choose the desired type (format/size business cards = 55 x 85 mm, format/size
greeting cards = 84 x128 mm, format/size, format/size information cards =105 x 75 mm),

Language:
Type

Personalise your card

Fillin the desired information. All required fields are marked with a *. Do not forget to

I :icoiisc ot the start of a word

Firstname: [oirk

Lastname: [peroo ]
Function: [Private Banking Officer =l
Office name:  Belfius Bank * |Loppem
Street+ number:  [Autobaan 20/2 ]
Postal code:  [s210

City: [Loppem

Tel: Tel:+32[ ]

Fax Fac+32[ |
GSM:  GSM: +32 ]

*E-mail: |Dirk.Deroo

[@velfius.be

Terug | [ Volgende

4.2.2. Free design & autofill

We start from a blank digital document and determine the specifications ourselves. Text and images are added,
and once they have been forwarded to MultiPress, we also use the document's specifications to fill the job.

el DATALINE
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5. Online payment options

business software for printing companies

One of the success factors of a web shop is the range of payment options that meet the specific needs of
potential customers. Consumers will be more likely to proceed to an online purchase if the desired payment
method is offered. This way, providing a range of payment options will have a positive effect on web shop sales.
The most popular payment methods include:

51. Ingenico (formerly Ogone)

52. Paypal
53. ldeal
54. Visa

5.5. Mastercard

Payment method

©  Advance by bank ' Paypal (Gratis) iRl

O Creditcard  VISA @ 70 Mister cash (Gratis)
~)  iDEAL (Gratis) @

DATALINE el
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6. Control and management of files

6.1. MultiPress Callas PDF Toolbox

= MULTIPRESS
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‘e' callas

business software for printing companies

A correct and printable PDF file is an important building block for efficient production and consequently a happy
customer. Error detection is therefore an important aspect which MultiPress integrates into your workflow. To do
so, Dataline Solutions makes use of the Callas PDF Toolbox technology. This software provides everything from
a quick visual inspection and repairs to unattended processing of thousands of files. Examples include
quality control, advanced problem solving, colour management, imposition, conversion to and from PDF format
.. This way, you avoid unnecessary costs as well as endless discussions on deadlines.

Advantages

Important information as to the supplied PDF file is immediately apparent
Files arrive directly in the order and are checked immediately

Errors and warnings report is automatically emailed to the customer
Minor errors are repaired automatically

PDF files can be converted to a workable format

o Documents.
POF fle: Business Card Dataline Holding.pdf Al Return to original document
Info Check Conversion _Organize
Profiles: Sheetfed offset (CMYK and spot colors) @G 2015) [ 1] Type of output: HTML B
WUBIREIZISSSIoT e, Business Card Dataline Holding. pdf
business software for printing companies.
Preflight Profile: Sheetfed offset (CMYK and spot colors) (GWG 2015) callas pdfToolbox k&
@Document Information: ‘9 Color Information:
Filename: Business Card Dataline Holding.pdf Separation: 2
Title: Business Card Dataline Holding Separation name:  Cyan
PDF Version: 17 Separation name:  Black
Creator: Multi-Press senior
B X PDFIib Personalization Server 9.1.0 ( @ Documents
roducer: X/macos)
) PDF file: Business Card Dataline Holding.pdf Al Return to original document
Filesize: 1.5 MByte
Created: 14/01/2018 14:17 Info Repair _Conversion _Organize
Modified: 14/01/2018 14:23 Profiles: Sheetfed offset (CMYK and spot colors) (GWG 2015) Al Type of output: HTML
@Page Information (Page 1):
e 5 : I d i
Page size: (in) 3.346in/2.165in MULT RESS File: Business Card Dataline Holding.pdf
Page size: (mm) 85.0mm/55.0mm o 10 P .
Preflight Profile: Sheetfed offset (CMYK and spot colors) (GWG 2015) calles pdfTootbox®
gkesults @
@ The following fixes were executed sucess @Document Information: Color Information:
Filename: Business Card Dataline Holding.pdf Separation: 2
+ Optimiza tha PDR for fast wab view (1 fits) Tle: Business Card Dataline Holding Separation name:  Cyan
Optimizes the PDF for fast web view. Linearizes the PDF such PDF Version: 17 Separation name:  Black
Creator: Multi-Press senior
Remove page objects which are completely outsid
Removes all page objects whose bounding box lies completely. Producer: PDFlib Personalization Server 9.1.0 (0S
: X/mac0s)
Filesize: 1.5 MByte
T S Created: 14/01/2018 14:17
Modified: 14/01/2018 14:23
Opage Information (Page 1): @PDF Standard:
Count Pages: 2 PDF Standard: PDF/X-4
Page size: (in) 3.346in/2.165in Output Intent: 1SO Coated v2 (ECI)
Page size: (mm)  85.0mm/55.0mm Trapping: False
Qnewm
Q The checked PDF contains: 2 Warnings
« Black text (100% Gray) is smaller than 12 pt ( 5 hits)
Overprinting black objects have to defined in ether Separation Black or DeviceCYMK in order to overprint other CMYK objects. However, this may not be
‘adequate if the black object is not completely inside the "background" object or if that object is not single-colored.
« Gray object is set to overprint inside BleedBox ( 5 hits)
DeviceGray objects cannot overprint any other objects (with the exception of objects using spot color). The overprint settings of these objects will probably
have no effect. Any objects not usin color will be knocked out.

(o o]

Pagina 14
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6.2. Folder structure on file server

The folder structure is a kind of ‘digital container’ where all digital files from an order are stored. Of course the
PDF files of the order are the most important. The PDF files can be linked to the order in various ways and remain
presentin case the order is archived.

Advantages

. Afolder is created automatically for each order
All files are centralised at 1location
: Clear overview and transparency

: Customers have direct access to the files on the file server via login

[ XON©) Job main window: Job 217226
Job date: 21/12/2017 Datali Invoice status:  JA
Quotationdate:  21/12/2017 Production plant: B Quote nr: 117252
Customer name: Dataline Holding _i] Customer number: 10055 | Code:' |  Delivery date: 29/12/2017 v|
Contact: Maarten De Raeymaecker Tel:: +32 (0)50 83 20 02 [ Latest delivery date
E-mail: maar ine.eu i< Fax: Sending: 22/12/2017 x|
Description: Dataline Magazine 24 ] : on: 00/00/ =l
Supervisor: Christoph Krohn ] Status: Archief B Artwork date: 00/00/0000 v|
Thomas Couvreur ] Week nr: 52 Time: 00:00 | Z|hr Proofing date: 00/00/0000 x|
Made by: ] Certificate: B Return date: 00/00/0000 v|
Sub jobs  Notes  Delivery address m Supplements  Planning  Workflow  Delivery form itie C i Info |
Invoice address I
) Job main window: Job 217226
Invoice company: | =l Customer
. Job date: 21/12/2017 Holding: Dataline Invoice status: JA
Invoices
21/12/2017 Production plant: Quote nr: 117252
Invoice Date Description Product type
L 2 sl Ll 2 Brochures | Customer name:  Dataline Holding _i] Customer number: 10055 | Code: Delivery date: 29/12/2017  »|
117064 | 21/12/2017 | Dataline Magazine 24 Brochures
117065 | 21/12/2017 | Dataline Magazine 24 Brochures (EinEs Maarten De Raeymaecker Tel: +32 (0)50 83 20 02 * Latest delivery date
E-mail: maarten@dataline.eu i) Fax: Sending: 22/12/2017 x|
Description: Dataline Magazine 24 Reference: Delivered on: 00/00/0000 |
Supervisor: Christoph Krohn Status: Archief Artwork date: 00/00/0000 x|
salesman: ‘Thomas Couvreur Week nr: 52 Time: 00:00 Z[hr Proofing date: 00/00/0000 x|
Made by: Systeembeheerder Certificate: Return date: 00/00/0000 x|

1 Subjobs Notes Delivery address Invoices Supplements  Planning [WIZI/A[000 Delivery form Expedition Messages Complaints Info

Number  Description Product type Status.
80.000| Dataline Magazine 24 Brochures

Q Search

Favorites

DLS
& Recents _ 7 . Approve files: Unknown
& iCloud Drive ) magere
o Om nog betg
#3; Applications Overzicht &
@ AirDrop
0 Downloads
5 Google Drive MultiPress_BENL_OFF_HR.pdf
[ Desktop
—_ . . Name A Date Modified Size Kind
Creative Cloud Files
@ » [ Communication 21 Dec 2017 at 10:43 --  Folder
PESMGIEIE v [ Delivered files 21 Dec 2017 at 10:44 -~ Folder
Devices | 21 Dec 2017 at 10:44
. » [ pdfToolB 21 Dec 2017 at 10:44 -~ Fold
Macintosh HD I pafToolBox e @ oider
»> [ Fonts 21 Dec 2017 at 10:43 -~ Folder
Remote Disc > [ Images 21 Dec 2017 at 10:43 -~ Folder
— » [ Layout 21 Dec 2017 at 10:43 -~ Folder
@ » [ PDF 21 Dec 2017 at 10:43 -~ Folder
All...
Tags I& Macintosh HD » > W > B Wo> B D: > B 21 > B Delivered files > = MultiPress_BENL_OFF_HR.pdf

Pagina 15
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7. Optimisation and efficiency

business software for printing companies

/1. Impose

Everything has to be done better and faster. MultiPress makes this possible through the automation of your
production process. For instance, lighting a plate directly from MultiPress on the basis of the predetermined
imposition schedule does not pose any problem. This way, you avoid unnecessary communication and save
time. Just what you're after, right? The Impose module imposes the PDF files according to the provided
calculations and links them without any problems to printing orders. All you have to do is select the
desired finish and print run. MultiPress takes care of the rest. This way you save a lot of time. Errors and double
input will be things of the past. And printing at your company will go like clockwork.

Advantages

- The PDF files are imposed according to the provided calculations
- The PDF files and order data are directly queued

- Plug & play start-up principle

- No more double input at the printer

- The printer is directly controlled by MultiPress

- Lower error rate

- High Return On Investment

® O Workflow: Dataline Holding - Job 217226
Content  Documents Prinect
Controller
Description Device Job Date Number
Hotfolder Impose Waiting 0
Job
Frontside Backside Separation
1. 16 pag.
hv mat mc
910,00 x 640,00 mm B L . g = _-—
Offset, Roland 8 =Ftiti RRT, 4 = c
Method: NEE P iesed; == M'r‘“
seoe = e p =
- = oEmEs
o el ||
Front side: L | ® o B ° B
. - == .i ALl —
Back side: N | 7= =; 7= arwE
2. 8 pag.
hv mat mc
910,00 x 640,00 mm = |
Offset, Roland 8 I = - <
Method: NEE m;.,ﬂ
-m C — —
= — 2 e wii ".

Pagina 16 =DATALINE
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7.2. JDF/JMF

Limiting the error rate and avoiding double work generates a considerable return if administration and prepress
are interconnected. For many companies, JDF remains a great challenge as far as structure and clean-cut
procedures are concerned. The state-of- the-art MultiPress JDF Workflow module communicates detailed
order data to your workflow system. This system in turn feeds back to MultiPress during the production
steps. Experience shows that surprisingly good results are achieved this way. MultiPress can feed any workflow
system (JDF) and also receives full feedback (JMF) from most workflow systems. This way, time and material
registration no longer need to be performed by means of bar codes.

/’if
ana Waorkflow: Data Line Solutions nv. - Order 2041496 _/ @ /

Contraller

Machine Status Detail Order  Deacription [

CD74-8P idie | 2010057 | Brochures Teambuidng 7 43.465
OKI C9600 Idle | Joblncoming 2010059 | Foldars Meeting 15 Surfaces |

o [2]o[2]o 81

e iobincoming 20072 | Loaters Dverses o8 “piaes.

Down |shutDown L RUTTSU T U __7.5%]

idle 210086 | O 7 \+ 48.891

idle 2010084 | Magazine Dataine \S 414

e 43/ |
. &

Order /
Process Deacription Isu.tus % | Start | End < le = Ingertar  Production  Deairable
ImpasitionProafing \Brochure DLS | Waiting | o _./’ .‘f o 0 0
MISPRE PlateMaking cos |Completed | 100] 15:25:43 [ 7 R 0,07 o 16 4
Printing 1 Cover 4 pag Completed | 100] 15:33; 0,03/ o 325 325
Cuming  lCowrdpag  |Complewed 100/ 15:59 Y == 75
Folding 1 Cover 4 pag Waiting 0,00| o Ll 0
Printing 2 Binnenbladzijden § pag| Completed 0,06 0 550, 550
Folding 2 Binnenbladzijden 8 pag Completed 0,05 [ 500/ 500 |
Printing 3 Binnenbladzijden 4 pag Completed 0,08 0 275 275
Cutting |3:Bionenblsd=lyier: & pag Completed 0,01, 30 235 L
Falding |3 Binnenbladzijden 4 pag Completed 0,03 4 500 500 ‘:'
MISFin StitchFin frocheren Brocheermachi Completed 0,00 0 rs! 7s\v

=» =
"

S— - 4 F

o600 / @/Mrhnwmms

/ / Overzicht | Berichren

1 Cover 4 pag (Voorzijde) P
2 Binnenbladzijden B pag (Voorzijde)

2 Binnenbladzijden B pag (Achuerzijde)
3 Binnenbladzijden 4 pag Nnor:ljgr‘

Verhouding (Status)

B Completed B3%
O wProgress 37%

DATALINE e
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8. Production & follow-up

business software for printing companies

Stocks and ordering of goods

Customer-related goods are automatically entered via MultiPress Web2Print. Are they entered online? Then
customers can order goods themselves in their web-based stock with just a few mouse clicks or take care of their
printing-on-demand there.

Production planning of prepress & subcontractors

An order is automatically integrated into planning. This provides a clear overview of all internal and external actions
planned in a job. This way, you immediately see the link between these two and you can intervene if production is
delayed. You also avoid suppliers having to wait for their goods without prior notice.

Production monitoring

Ahandy cockpit ensures that a lot of kilometres are saved and that the production stage of a job is visible. By means
of time registration and a status list that can be set per project, you get a perfect order tracking system (Track & Trace)
and you can also provide the customer immediately with correct information. This status can also be consulted
online by the customer.

Expedition & handling of delivery

Expedition planning provides a clear overview of all expedition lines. The transport officer can enter the delivery lines
in a list, arrange them per shipping method and export them so that the courier software can use them for further
dispatch.

Registration & post-calculation

With MultiPress the hours performed and the materials used are no longer recorded manually but registered in a
simple manner. Every staff member, operation and order receives a bar code which is read in on the production
floor, and the registered times are compared by competent MultiPress operators to the originally planned hours.
You will get a clear idea of productivity, you can intervene whenever necessary, gain insight in the efficiency of your
employees and learn to better evaluate orders. In short: the numbers tell the tale!

Pagina18
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9. Management & reporting
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The numbers tell the tale. Reports provide knowledge. All data are collected here and can be found in a well-
organised, transparent and real-time dashboard. How many new calculations have been generated? How many
new orders have been received? Are you interested in the evolution of the Web2Print turnover figures of certain
customers or customer groups? The quick, clear and reliable reports enable you to create concrete and well-
supported forecasts. As a result, they enable you to keep one step ahead of the competition and to satisfy more

customers. Just what you're after, right?
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10. How do | get started with Web2Print in 5 steps?

» )
)
s
s
The search for more added value, shorter lead times and transparency in the processes for customers increasingly
revolves around web-to-print. Many printing businesses ask themselves with good reason how they should address

this project and what use this investment has anyway. But first of all, how do you get started?

The first thing you have to map is the need experienced by you or your customers. Listen carefully to your customers
and other stakeholders. Interview your customers, inquire about their experiences and visit them. The resulting insights
will undoubtedly give you a wide range of ideas. Subsequently draw up a list of solutions. Take into account your
corporate culture and operation as these may delay your transformation.




Obtain advice from
an external consultant

Do you see a lot of obstacles? If this is the case, seek the assistance of an external consultant who
can help you with this. The MultiPress project managers have been trained to guide you. Their years
of experience in the graphic industry will no doubt provide you with the new insights you are looking
for. Take into account that the prior knowledge you have may work against you, since it makes you
less creative or results in tunnel vision. For this reason, the professional advice of an external person is
crucial to the success of your project.

Create customer profiles

To support you in mapping the needs experienced by your customers, you can create ‘buyer personas’
or customer profiles. A customer profile is generated for an average customer. It tells you who the
customer is and what their interests are. It also links them to the solutions you have developed. Such
a profile is a fictional person with their demographic information (job, position, age, gender ..), their
objectives and challenges and any relevant characteristics. The number of profiles you need depends
on your situation. Begin by outlining the principal ones. At a later stage, you can always create new
profiles. The personas enable you to detect how, where and when your customer can be reached. It will
also help you to map out the route your customer follows to proceed to a purchase. And that's crucial,
isn'tit?

Provide added value &
convenience to users

By informing a customer well, you avoid errors and hitches in your purchase process. And this makes
the experience more enjoyable for the user. For instance, you can provide templates which can be used
to bring the design in line with your guidelines. The MultiPress Web B2B and Web B2C also allow you
to offer templates which can be personalised by your customer by means of an online editor. In a B2B
environment, it may be interesting to provide training for users.

Automation =time gain

Fastservice is essential. By automating your ordering process as much as possible, you are able to meet
a rising demand without jeopardising fast delivery. We have already indicated that correct delivery of
data is important in this respect. Once an order has been received, you can check it in MultiPress and,
if required, repair it thanks to the integration of the Callas PDF Toolbox. The synergy between MultiPress
and your web shop ensures that the communication between the customer, a possible third party and
the production company will always remain centralised.

Keep an eye on your costs

Your web-to-print project may be an investment, but preferably a calculated one. So take into account
your cost structure for the delivery of your orders. Not only technical elements such as the format,
the medium or the finish are important. Especially the hourly cost, the working time and the lead time
impact the success of your e-business. This way, MultiPress takes into consideration the total cost of
the product you make.




11. Testimonials about Web2Print

b

Jesse Marynen, Manager of Buroform

“The extensive online applications are one of the assets of
MultiPress. These include the personalisation of documents
and the fact that customers can manage the order status as
well as their own customer file online. This is a huge added
value for them, especially if they communicate frequently
with us and regularly come back. They can consult their order
and check the status as well as the place of delivery at any
moment.”

Interested? MultiPress.biz/v7ssyl

GROEP NEVELLAND

Pol Friant, Plant Manager of Nevelland

“Web2Print from MultiPress has given fresh impetus to our
customers. They can place orders, make price inquiries,
follow up orders, check statuses, make reprints and
upload files online. It is particularly handy that customers
complete their own checklist and thus do not forget to
transmit any parameter.”

Discover more at MultiPress.biz/7hpzdq

hd

DE VROEDE

ENVELOPPEN

Valentin Vos, IT Manager at De Vroede Enveloppen

“We noticed that many customers felt the need to monitor what happened
to their orders on a daily basis. MultiPress Web2Printis the perfect medium
for this. Customers can see their own job status, plan stock management
and organise advance orders. This way, they even use the standards to
create their own jobs which are entered directly into MultiPress without
intervention of the calculator.”

Watch the movie at MultiPress.biz/puma2q
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CALCULATE YOUR
ADMINISTRATIVE COSTS
IN 5 MINUTES

s Dlel e preluels
Care to check the figures?

Dirk Deroo,

Gedelegeerd Bestuurder

Dataline Solutions nv

[ belinkedincom/in/dirkderoo
2 @dirkderoo

K facebookcom/datalinesolutions
& oir<_deroo@datalineeu

5 minutes.

£ o Jesiliolre:

5 answers.

1report tailored to the needs
of your printing business.

i

Check out your personal time gain at

WWW.rolbuust.piz

Yy
MULTIPRESS

dataline business software

ROI ANALYSE
OF YOUR PRINTING BUSINESS

No business decision is made without a thorough examination of the Return On Investment (ROI). Especially

in the graphic sector, where tight deadlines and slim margins are the rule rather than the exception. 75% 888888888 © 63%
Reductie

Dataline Solutions gives you a helping hand in this specific decision making process. Our robust' ROI Maximale 888888888 administratieve
tijdsbesparing O OO O OO O projectdoorlooptijd

calculator?isbased onthe surprising results and important benchmarks of a study of the graphic

industry conducted by independent consultancy agency WES research & strategy with information < @ 13,46% Moselike omzetstijging/jaar
provided by Febelgra and Grafoc. This brand-new application - developed in collaboration with Marc J ’\

Mombaerts - clearly shows what savings and/or extra revenues you can expect after the implementation @ 51 €
Draca Administratieve
of MultiPress. .
kostverlaging per order
So calculate yourself how much time and money you can save every month thanks to our efficient @ 50/ Meer orders D
MultiPress Business Software adapted to the graphic sector instead of by using different isolated solutions. 0 via automatisering °
The question "‘Why business software?’ is probably not relevant anymore. The question should be ‘When N Verlaging van foutenlast
business software? - 0, door automatische
R &8 @ 24 /0 doorstroming gegevens
1 Robust: Powerful, vigorous, sturdy, stoutly built, strong, reliable, solid .. Verlaging van niet gefactureerde @ 830/
2ROl Return On Investment aankopen, diensten, producties (1]
snsasas 93,88% srrania
Administratieve capaciteitsbezetting met
huidige werkwijze
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BRUGES (BE) - LIMMEN (NL) - WURZBURG (DE)

Information

Belgium: +32 (0)50 83 20 06 | contactbe@datalineeu
Netherlands: +31(0)85 273 7916 | contact.nl@dataline.eu
International: +32 (0)50 8320 00 | contacteu@dataline.eu

Support

Belgium: +32 (0)50 83 20 02 | support.be@dataline.cu
Netherlands: +31(0)72 506 85 85 | support.ni@dataline.eu
International: +32 (0)50 83 20 02 | supporteu@dataline.eu
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